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Identity, Access and Privacy

The eHealth Strategy in Ontario, and all the component initiatives, rely upon completely accurate and 
reliable systems and process for the identification of both people and providers. Access to personal 
health information and ensuring that the right information is attributed to the right person are elements 
of the strategy with no room for error. Ensuring that the privacy rights of individuals are protected must 
be achieved. This is a cornerstone of Ontario’s strategy and builds upon previous implementations to 
ensure complete and consistent approaches to privacy protection, access control and audit services. 
The eHealth Identity, Access and Privacy Team, led by Ian Fish, works closely with all eHealth strategy 
initiatives to enable all of Ontario’s eHealth objectives within a sound and reliable framework.

Implementation and Adoption

In July 2008, the eHealth Program established an Implementation and Adoption Team for eHealth  
in Ontario. The team will work with LHINs and with the health care community in Ontario to make  
the changes and adaptations required for the eHealth Strategy’s initiatives to be rolled out across  
the province.

The various areas of activity will include business process and technology integration, user training, 
accountability agreements, change management planning, and the addressing of privacy issues. The 
team is working with the early adopter LHINS to develop a workplan by September 2008, and with 
other LHINs to identify their preparatory activities for implementing the eHealth Strategy later.

“We are extremely mindful of the fact that the implementation of the eHealth Strategy will require  
an enormous amount of collaboration between the ministry, LHINs, and other stakeholders,” said  
Vytas Mickevicius, Lead, Integration and Adoption, eHealth Program. “We have learned from the 
experiences of other jurisdictions that adoption and implementation are essential for successful 
technology implementations. The Implementation and Adoption Team is working with LHINs to  
ensure that Ontario’s eHealth Strategy is as much of a success in reality as it is on paper.”

eHealth in Ontario
Ontario is entering a historic phase in health care. In May, the Ministry of Health and Long-Term Care 
received Cabinet approval for a comprehensive and patient-focused eHealth Strategy. It is a strategy 
that comprises a wide range of initiatives and plans, all designed to move Ontario from a paper-based 
to a computer-based health care system. The ultimate goal of the strategy is to provide every Ontarian 
with an Electronic Health Record by 2015.

For eHealth Assistant Deputy Minister Gail Paech, the approval of the strategy is the culmination of 
two years of planning by the eHealth Program, and the beginning of an exciting and rewarding period 
in which Ontario will take its place as a leader in health care delivery.

“People understand that the technology exists for them to interact electronically in many of the same 
ways with their health care system as they do with retailers, banks, and service providers, among others, 
and they understand how important it is that they be able to do so,” said Paech. “Thanks to this strategy, 
our province is going to have a more efficient health system that delivers better care to Ontarians.”

Ontario’s eHealth Strategy
Ontario’s eHealth Strategy is informed by a number of guiding 
principles. These are:

�•� The�strategy�will�put�patients�first.�They�will�be�given�the�
means and the information necessary to participate in the 
management of their own care

�•� The�strategy�will�give�patients,�providers�and�system�managers�
the ability to access, share and use health information in 
pursuit of better health care delivery, increased patient safety 
and a more effective health care system

The strategy will facilitate communication and collaboration amongst patients and providers in •�
addressing patients’ clinical needs, and promote the integration of services across the continuum  
of care

The strategy will promote the broad, rapid, secure and reliable dissemination and adoption of eHealth •�
by patients and providers, with new initiatives as well as by building on existing eHealth infrastructure



ePrescribing

ePrescribing has long been recognized as a key component of an effective eHealth Strategy. When fully 
implemented as a key component of a provincial Drug Information System, it will eliminate hand-
written paper transactions with respect to the prescribing and dispensing of medications.

This is of critical importance because it will mitigate the risks of inappropriate prescribing due to 
legibility problems. It is estimated that every year, some 394,000 Ontarians suffer a preventable adverse 
drug event. Four thousand of them will die as a result. With ePrescribing and Drug Utilization Review, 
it is projected that there will be fewer errors, fewer adverse drug events, fewer hospital and physician 
visits and fewer deaths.

In 2009 the focus of ePrescribing will involve a number of pilot projects with a local or regional focus. 
These projects will lay the foundation for the larger provincial implementation and will not only 
provide immediate local benefits, but will provide the opportunity to test the principles and tactics of 
the larger implementation model.

The Role of LHINs

Ontario’s Ministry of Health and Long-Term Care has 
already undertaken a significant transformation, both 
internally and across the spectrum of health care, 
to improve the ways in which the health needs of 
Ontarians are being met. The most visible aspect of 
this transformation was the creation of 14 Local Health 
Integration Networks (LHINs) to manage and fund the 
delivery of health care in Ontario communities. The 
eHealth Strategy will be implemented by the LHINs 
under the leadership of the eHealth Program.

LHINs are already playing a key role in eHealth in Ontario. In November 2005, each LHIN appointed a 
Lead for eHealth, and the province established a LHIN eHealth Leads Council. Since then, LHINs have 
been working in partnership with the eHealth Program on various projects, like the Diagnostic Imaging 
Picture Archiving and Communications System (DI/PACS), the Drug Profile Viewer (DPV), and the 
Ontario Laboratory Information System (OLIS).

In June 2008, two LHINs – South West and Champlain – were selected as Early Adopters. They will be 
the first LHINs to begin implementing the various initiatives laid out in the eHealth Strategy, beginning 
with the Diabetes Registry. At the same time, the other 12 LHINs will engage in various projects and 
activities in order to better prepare themselves for eHealth implementation. One such project will be 
ePrescribing, which will be introduced in some LHINs as a pilot project.

“The importance of LHINs in making our eHealth Strategy a success cannot be overstated,” said 
eHealth Assistant Deputy Minister Gail Paech. “Fundamentally, eHealth is about delivering better 
health information faster, when and where people need it. LHINs are the key agents for making that 
happen in communities right across the province.”

The strategy will provide the foundation for an Electronic Health Record (EHR) of clinical •�
information for every patient in Ontario.

The strategy will be implemented at different intervals over the next several years. For 2008–2009, 
three key priorities have been identified. They are:

Ontario Diabetes Registry

Eighty-three per cent of Ontarians (nearly 4 million people) 
over the age of 45 suffer from a chronic disease, and the 
province is committed to establishing a comprehensive 
plan to manage chronic diseases, including diabetes.

Over the next four years, the Diabetes Registry will become 
a critical tool in helping people participate in their own 
care and work with their providers to better manage their 
disease. Through the eHealth Portal, it will enable access 
to personal health information, allowing providers to 
better care for diabetics, and a wide range of tools and 
information will be accessible to help people with the 
disease manage their own care.

The lessons and best practices learned in implementing the Diabetes Registry will be used in providing 
access to information, knowledge and tools relating to other diseases like congestive heart failure, 
asthma, and chronic obstructive pulmonary disease.

The information in the Diabetes Registry – along with other information available through the 
eHealth Portal, including public health information about reportable diseases, as well as vaccination 
and immunization programs – will form major elements of the provincial Electronic Health Record, 
scheduled to be delivered by 2015.

Ontario eHealth Portal

The eHealth Portal, providing an integrated clinical view of health information, will be a key enabler 
of the eHealth Strategy. Patients, families and providers will be able to access the clinical information 
they need, and are authorized to access, securely from any location at any time.

The portal will centralize tools and information that are currently presented through a number of 
non-integrated delivery channels. It will bring together clinical information from sources including 
the Diagnostic Imaging Picture Archiving and Communications System (DI/PACS), which will allow 
providers to view patients’ CT and MRI images online; the Drug Profile Viewer (DPV), which currently 
provides hospital emergency departments with electronic access to the drug claims history of Ontario 
Drug Benefit Program beneficiaries; and, the Ontario Laboratory Information System (OLIS), which 
will store test results from Ontario’s medical laboratories.

The first phase of the implementation of each of these key strategic eHealth initiatives will begin in the 
spring of 2009.
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