
Electronic Medical Records

Delivering Ontario’s eHealth Priorities
eHealth Ontario is getting comprehensive, secure, accurate patient 

information to front line clinicians as quickly as possible to improve 
patient care, safety and access to services. Through collaboration 
and partnership, eHealth Ontario is supporting physicians at the 

point-of-care by enabling access to secure, reliable data and tools 
for timely, evidence-based clinical decisions. 

eHealth Ontario and OntarioMD are working 
together to broaden and accelerate physician 
adoption of Electronic Medical Record (EMR) 
systems to enhance patient care. eHealth 
Ontario’s Physician eHealth program is supporting 
community-based physicians to acquire 
information technology with financial assistance 
and support to smoothly transform patient 
information from paper to EMRs.

Benefits:
 � Integrated view of patient information  

(e.g., hospital reports, lab results, medication histories, 
immunizations, etc.) and easier information management 

 � Ability to write and renew prescriptions electronically 

 � Improved preventative actions and increased patient safety 

 � Better management of chronic conditions 

 � More effective patient care planning, decision support tools 
and assessments

I am ready to modernize care.
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Hospital Report Solutions
eHealth Ontario is also working with OntarioMD and the Local Health Integration Networks (LHINs) to electronically provide 
physicians with hospital reports. Hospital report solutions eliminate the paper reports received days after hospital discharge by 
mail or fax and eliminate the need for physician office staff to scan these paper reports into EMRs.

Hospital report solutions integrate information from hospitals electronically into EMR systems and significantly reduce the time it takes for 
information to reach physicians from several days to as little as 30 minutes. Several hospital report solutions funded by eHealth Ontario are 
now transmitting patient hospital reports electronically from hospitals to community-based physicians  in several regions in Ontario.

EMR Specification 4.0
Physicians participating in the EMR Adoption Program must select an EMR product that has been certified by OntarioMD. This ensures that 
a physician’s EMR has features that will give physicians the information they need to enhance patient care. eHealth Ontario, in partnership 
with OntarioMD, recently released Specification 4.0. To attain validation under Specification 4.0,  EMRs must meet the functionality 
identified in the specification. Some of the main highlights of Specification 4.0 include the ability to interface with a hospital report 
solution and with OLIS.

Almost 1,000 
physicians have access to 
electronic hospital reports

8.3 million Ontarians 
have lab test results in OLIS

648 million  
lab test results are in OLIS

Physician  
eHealth  
Facts

16,000 
community-based 
physicians in Ontario

23,000 
physicians in Ontario

10,500  
Primary care 
physicians in Ontario

9,000  
community-based 
physicians will be 
participating in the EMR 
Adoption Program by 
March 31, 2012



Preventable adverse drug events can result in serious, negative 
patient health outcomes and increased demand on health care 
resources.  eHealth Ontario is leading the development and 
delivery of the provincial electronic medication management 
system (MMS).  The provincial system will provide a secure 
and comprehensive record of medications for Ontarians. 

Both patients and clinicians will benefit from the electronic MMS, 
which will enable: 

 � ePrescribing: allowing physicians, nurse practitioners 
and other clinicians to send prescriptions electronically to 
pharmacists; and 

 � a drug information system: providing clinicians with 
a comprehensive medication history of prescriptions 
written and dispensed for Ontarians.

 
The MMS will improve patient safety by reducing the number of 
adverse drug reactions and enhance patient care by providing a 
secure shareable, comprehensive medication profile to enable more 
informed decision making. 

OLIS is an information system that connects hospitals, 
community laboratories, public health laboratories and 
practitioners to facilitate the secure electronic exchange of 
laboratory test orders and results. 

As a province-wide, integrated repository of tests and 
results, OLIS will contribute to fundamental improvements 
in patient care by providing physicians with timely access to 
lab information to make faster, better patient care decisions. 
A laboratory information system for Ontario is an important 
component of an electronic health record. 

Physician Benefits:
 � Enables timely access to information for  

decision-making at the point-of-care 

 � Provides better coordination of care between  
multiple practitioners and within health care teams 

 � Improves workflow and reduces the dependency  
on paper-based systems, faxes and patients  
moving records

Patient Benefits:
 � Ensures fewer gaps in information as patients  

move between hospitals, practitioners’ offices  
(e.g., family physicians, specialists), home care  
and long-term care settings 

 � Provides an effective tool to integrate and track 
patient laboratory history over time, monitor 
progress of treatments and support chronic disease 
management 

 � Reduces the number of unnecessary laboratory tests 
due to greater availability and sharing of information 

 � Enables timelier and broader access to laboratory test 
results by physicians 

Medication Management
Physician Benefits:

 � Access to complete patient medication histories 
and clinically relevant information to enable 
more informed decision making

 � Greater collaboration across health care 
providers and more timely and direct 
communication across the care team 

 � Clinical decision support tools available at the 
point-of-care to ensure appropriate prescribing 
and dispensing of medications 

 � Improved efficiency by eliminating illegible 
prescriptions that often require time to clarify 
across the care team

Patient Benefits:
 � Fewer adverse drug events experienced  

by patients 

 � Access to better services with prescriptions 
processed in a more timely manner at the 
patient’s pharmacy of choice 

 � Better continuity of care through better 
communication and coordination between  
care providers

Ontario Laboratories  
Information System (OLIS)Diabetes is the leading cause of blindness, end-stage 

kidney disease and amputation in Canadian adults and 
is a significant cause of cardiovascular complications, 
hypertension, stroke, cataracts and glaucoma1.  An 
estimated 1.2 million people in Ontario have been 
diagnosed with type 1 or type 2 diabetes, representing 
8.3 per cent of the population and $4.9 billion in 
estimated direct and indirect costs to the health system. 
By 2020, the number of diagnoses is expected to increase 
by 734,000 to reach 1.9 million with $7 billion in 
estimated costs, representing a 42 per cent increase2

Diabetes Registry
eHealth Ontario is implementing a Diabetes Registry (DR), 
built upon a chronic disease management system, in support 
of the Ministry of Health and Long-Term Care’s Ontario 
Diabetes Strategy. When launched, the Diabetes Registry 
will be a secure, web-based, interactive application designed 
to support better management of diabetes patient care 
according to recommended guidelines. 

Physician Benefits:
 � Ability to view patient health information 

and monitor compliance with evidence-based 
interventions 

 � Improves communication and coordination between 
care team members, internal and external to the 
practice. 

 � Ability to be more proactive in setting patient care 
plan goals, view progress against targets and receive 
alerts when best practices are not being followed 

 � More time to focus care on higher risk patients

 � Supports proactive scheduling of follow-ups and 
recalls through electronic generation of patient 
letters that automatically go into the patient’s record

Patient Benefits:
 � Reduces the need to repeat diabetes information; 

the care team has access to complete, current and 
accurate information electronically

 � Enables patients to participate more in their own 
care plans and set personal targets

 � Allows more time for discussion during the patient 
visit by giving providers the ability to proactively 
prepare for it and give the patient a copy of their 
customized care plan

Diabetes Management
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